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London Paramount - Invitation to participate in workshop events

We are writing to invite you to attend our workshop events for London Paramount Entertainment
Resort. The workshop events will be the third stage of our year-long consultation on London
Paramount Entertainment Resort and will be an opportunity to bring together members of the
community, stakeholders and industry specialists to discuss and debate key topics.

Over 4,000 people attended our first and second stages of public consultation events that took
place in July and November 2014 and over 1,900 feedback forms have been received. This
feedback has been analysed and reports on the results (“Your Feedback from Stage One” and
“Your Feedback from Stage Two”) are available on the London Paramount website
(www.londonparamount.info). The feedback provided by attendees to the previous stages of
public consultation has informed the agenda for the workshop sessions and the issues we intend to
discuss.

The workshops will provide an opportunity to progress issues identified at the exhibitions in more
depth with our specialist consultants. Each workshop will follow a similar format including short
presentations on both the proposals for London Paramount and the consultation process. This will
be followed by breakout sessions where information will be provided to enable smaller groups to
discuss and debate the topics before feeding back to the group to conclude the session. Invitations
to participate in these workshops have been issued to those individuals who provided their details
during the first and second stages of public consultation events or registered their interest on the
website along with other specialist stakeholder groups.

Overleaf you will find a list of themed workshop sessions, dates, venues and times. Please read
through the synopsis of the six themed workshops, along with the workshop guidelines, in order to
select the workshop(s) which best suit your interests. Please could you then notify us of your
attendance, so that we can allocate you a space. If you have friends or family who would like to
attend please ask them to get in touch.

As a large number of people have registered an interest in participating in workshops, we will be
allocating spaces on a first come, first served basis. We look forward to seeing you in the Spring.

Kind regards

Fenlon Dunphy & David Testa
London Paramount


http://www.londonparamount.info/
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Workshop Topics

Topics under discussion will include road, river and public access to the Resort.

This workshop will run at six different times — two weekend sessions, one daytime session and

three evening sessions:

Date Time Venue

Thursday 26" February | 7pm-9pm Heritage Community Hall, Craylands Lane, Swanscombe,
DA10 OLP

Saturday 28™ February 10am-12pm Northfleet School for Girls, Hall Road, Gravesend, DA11 8AQ

Thursday 5™ March 2pm-4pm St Botolphs Church Hall, The Hill, Northfleet, DA11 9EU

Tuesday 10" March 7pm-9pm Princes Park Stadium, Darenth Road, Dartford, DA1 1RT

Saturday 14™ March 10am-12pm British Legion Greenhithe, London Road, Greenhithe, DA9 9EJ

Thursday 19" March 7pm-9pm Gravesham Council Chambers, Civic Centre, 132 Windmill
Street, Gravesend, DA12 1AU

Jobs, careers, education and training

Within this workshop discussions will involve understanding what jobs will be available at the
Resort, what skills will be necessary to fill these roles and the creation of partnerships with local
employment agencies. It will also be important to consider how London Paramount should work
with local education providers to develop skills and training programmes.

This workshop will run at four different times — one weekend session, one daytime session and two

evening sessions:

Date Time Venue

Tuesday 3" March 7pm-9pm Princes Park Stadium, Darenth Road, Dartford, DA1 1RT

Saturday 7" March 10am-12pm Swanscombe and Greenhithe Town Council & Community
Hall, The Grove, Swanscombe, DA10 0GA

Tuesday 10" March 10am-12pm Gravesham Council Chambers, Civic Centre, 132 Windmill
Street, Gravesend, DA12 1AU

Friday 20" March 7pm-9pm St Botolphs Church Hall, The Hill, Northfleet, DA11 9EU

Environment and ecology

Discussions about the environment will include a consideration of the impact the Resort will have
on the environment and how wildlife and ecology can be enhanced and protected within the

proposals.

This workshop will have two evening sessions:

Date Time Venue
Tuesday 24" February | 7pm-9pm Northfleet School for Girls, Hall Road, Gravesend, DA11 8AQ
Friday 13" March 7pm-9pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ
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Culture and architectural heritage

This workshop will have an important focus on the heritage of the area with discussions taking
place on how this can be preserved and how the Resort can reflect the cultural history of the area.

This workshop will have one evening session:

Date Time Venue

Tuesday 17" March 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD

Masterplanning and infrastructure
Discussions in this workshop will consider how good masterplanning and design are critical to
success. Other topics will include the minimisation of noise and visual impact for our neighbours as

well as the incorporation of sustainable infrastructure to manage drainage, waste and flood risk.

This workshop will have three sessions — one daytime session and two evening sessions:

Date Time Venue

Friday 27" February 7pm-9pm British Legion Greenhithe, London Road, Greenhithe, DA9 9E)J
Wednesday 11" March | 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD
Friday 13" March 10am-12pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ

Tourism, business and wider regeneration
This workshop will focus on how we can ensure the economic benefits of London Paramount will
be felt across Kent including a discussion on how other attractions in the surrounding area can be

marketed to visitors of the Resort.

This workshop will run at two different times — one daytime session and one evening session:

Date Time Venue

Thursday 5" March 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD

Thursday 19" March 10am-12pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ
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Workshop Guidelines
Attendance numbers

As a large number of people have registered an interest in participating in workshops, we will be
allocating spaces on a first come, first served basis. You are welcome to attend as many different
topic sessions as you wish, numbers permitting. If you are representing an organisation, we
request that only one representative from the organisation attends each session.

How to take part

It’s absolutely critical that you contact us to secure a space on the workshop sessions. You can do
this in a number of ways:

¢ Complete our online form at www.londonparamount.info/have-your-say/workshop-
registration;

e Email workshops@londonparamount.info;

e By writing to our freepost address (London Paramount, ref: RTRB-LUUJ-AGBY, c/o PPS
Group, Sky Light Tower, 50 Basinghall Street, London, EC2V 5DE); or

e Call the community line on 0800 008 6765

Please include your name and contact details in all correspondence as we will be in touch to
confirm your attendance.

What happens next?

Once you have registered for a workshop session, you will receive confirmation of your attendance
to your chosen workshop(s). We will also provide you with an agenda and directions to the venue.

If you have any questions please call us on 0800 008 6765 or email
workshops@londonparamount.info



http://www.londonparamount.info/have-your-say/workshop-registration
http://www.londonparamount.info/have-your-say/workshop-registration
mailto:workshops@londonparamount.info
mailto:workshops@londonparamount.info
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London Paramount - Invitation to participate in workshop events

We are writing to invite you to attend our workshop events for London Paramount Entertainment
Resort. The workshop events will be the third stage of our year-long consultation on London
Paramount Entertainment Resort and will be an opportunity to bring together members of the
community, stakeholders and industry specialists to discuss and debate key topics.

Over 4,000 people attended our first and second stages of public consultation events that took
place in July and November 2014 and over 1,900 feedback forms have been received. This
feedback has been analysed and reports on the results (“Your Feedback from Stage One” and
“Your Feedback from Stage Two”) are available on the London Paramount website
(www.londonparamount.info). The feedback provided by attendees to the previous stages of
public consultation has informed the agenda for the workshop sessions and the issues we intend to
discuss.

The workshops will provide an opportunity to progress issues identified at the exhibitions in more
depth with our specialist consultants. Each workshop will follow a similar format including short
presentations on both the proposals for London Paramount and the consultation process. This will
be followed by breakout sessions where information will be provided to enable smaller groups to
discuss and debate the topics before feeding back to the group to conclude the session. Invitations
to participate in these workshops have been issued to those individuals who provided their details
during the first and second stages of public consultation events or registered their interest on the
website along with other specialist stakeholder groups.

Overleaf you will find a list of themed workshop sessions, dates, venues and times. Please read
through the synopsis of the six themed workshops, along with the workshop guidelines, in order to
select the workshop(s) which best suit your interests. Please could you then notify us of your
attendance, so that we can allocate you a space. If you have friends or family who would like to
attend please ask them to get in touch.

We look forward to seeing you in the Spring.

Kind regards

Fenlon Dunphy & David Testa
London Paramount


http://www.londonparamount.info/
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Workshop Topics

Topics under discussion will include road, river and public access to the Resort.

This workshop will run at six different times — two weekend sessions, one daytime session and

three evening sessions:

Date Time Venue

Thursday 26" February | 7pm-9pm Heritage Community Hall, Craylands Lane, Swanscombe,
DA10 OLP

Saturday 28™ February 10am-12pm Northfleet School for Girls, Hall Road, Gravesend, DA11 8AQ

Thursday 5™ March 2pm-4pm St Botolphs Church Hall, The Hill, Northfleet, DA11 9EU

Tuesday 10" March 7pm-9pm Princes Park Stadium, Darenth Road, Dartford, DA1 1RT

Saturday 14™ March 10am-12pm British Legion Greenhithe, London Road, Greenhithe, DA9 9EJ

Thursday 19" March 7pm-9pm Gravesham Council Chambers, Civic Centre, 132 Windmill
Street, Gravesend, DA12 1AU

Jobs, careers, education and training

Within this workshop discussions will involve understanding what jobs will be available at the
Resort, what skills will be necessary to fill these roles and the creation of partnerships with local
employment agencies. It will also be important to consider how London Paramount should work
with local education providers to develop skills and training programmes.

This workshop will run at four different times — one weekend session, one daytime session and two

evening sessions:

Date Time Venue

Tuesday 3" March 7pm-9pm Princes Park Stadium, Darenth Road, Dartford, DA1 1RT

Saturday 7" March 10am-12pm Swanscombe and Greenhithe Town Council & Community
Hall, The Grove, Swanscombe, DA10 0GA

Tuesday 10" March 10am-12pm Gravesham Council Chambers, Civic Centre, 132 Windmill
Street, Gravesend, DA12 1AU

Friday 20" March 7pm-9pm St Botolphs Church Hall, The Hill, Northfleet, DA11 9EU

Environment and ecology

Discussions about the environment will include a consideration of the impact the Resort will have
on the environment and how wildlife and ecology can be enhanced and protected within the

proposals.

This workshop will have two evening sessions:

Date Time Venue
Tuesday 24" February | 7pm-9pm Northfleet School for Girls, Hall Road, Gravesend, DA11 8AQ
Friday 13" March 7pm-9pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ
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Culture and architectural heritage

This workshop will have an important focus on the heritage of the area with discussions taking
place on how this can be preserved and how the Resort can reflect the cultural history of the area.

This workshop will have one evening session:

Date Time Venue

Tuesday 17" March 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD

Masterplanning and infrastructure
Discussions in this workshop will consider how good masterplanning and design are critical to
success. Other topics will include the minimisation of noise and visual impact for our neighbours as

well as the incorporation of sustainable infrastructure to manage drainage, waste and flood risk.

This workshop will have three sessions — one daytime session and two evening sessions:

Date Time Venue

Friday 27" February 7pm-9pm British Legion Greenhithe, London Road, Greenhithe, DA9 9E)J
Wednesday 11" March | 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD
Friday 13" March 10am-12pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ

Tourism, business and wider regeneration
This workshop will focus on how we can ensure the economic benefits of London Paramount will
be felt across Kent including a discussion on how other attractions in the surrounding area can be

marketed to visitors of the Resort.

This workshop will run at two different times — one daytime session and one evening session:

Date Time Venue

Thursday 5" March 7pm-9pm Eastgate, 141 Springhead Parkway, Northfleet, DA11 8AD

Thursday 19" March 10am-12pm Ebbsfleet Academy, Southfleet Road, Swanscombe, DA10 0BZ
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Workshop Guidelines

How to take part

It’s absolutely critical that you contact us to secure a space on the workshop sessions. You can do
this in a number of ways:

e Complete our online form at www.londonparamount.info/have-your-say/workshop-
registration;

e Email workshops@londonparamount.info;

e By writing to our freepost address (London Paramount, ref: RTRB-LUUJ-AGBY, c/o PPS
Group, Sky Light Tower, 50 Basinghall Street, London, EC2V 5DE); or

e (Call the community line on 0800 008 6765

Please include your name and contact details in all correspondence as we will be in touch to
confirm your attendance.

What happens next?

Once you have registered for a workshop session, you will receive confirmation of your attendance
to your chosen workshop(s). We will also provide you with an agenda and directions to the venue.

If you have any questions please call us on 0800 008 6765 or email
workshops@londonparamount.info



http://www.londonparamount.info/have-your-say/workshop-registration
http://www.londonparamount.info/have-your-say/workshop-registration
mailto:workshops@londonparamount.info
mailto:workshops@londonparamount.info
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Jobs, careers, education & training
Tuesday 3" March at Princes Park Stadium
Agenda

6.45pm-7.00pm Attendee arrival and refreshments

7:00pm Presentations

e Introduction to the project and summary of the feedback from previous stages of
consultation by PPS Group.

e Overview of the topic by the Projects socio-economic consultants Volterra, including
relevant studies and subjects to be discussed in the session.

7.30pm Breakout sessions

Attendees will be divided into smaller groups — each group will be accompanied by a
member of the project team.

8.30pm Feedback

A representative from each group will provide feedback from their session to all
attendees.

8.50pm Wider discussion and close by PPS Group.
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Workshop agenda

* Presentations
- Breakout workshop sessions
« Feedback and outcomes for the masterplan

«  Workshop close




The London Paramount wo

- London Bringing forward the London
Paramount Paramount plans
- WSP Transport consultants
- PPS Managing the consultation process
LRCH S

London Resort Company

Holdings Ltd a PORTA group company

paWSP  pps




Key Project Milestones

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission



Stage One & Stage Two

65

hours of
public events

1,953

Likes on
Facebook

4,330

people attended
public events

943

Followers
on Twitter

feedback forms
received

105,865

invitation letters
and emails issued



Previous stages of consul

« Feedback we have received:
« 82% of respondents indicating that they approve of the draft masterplan for
the Resort
* 63% of respondents approving of the emerging transport proposals
« 75% of respondents stated that they approve of the plans to protect the local
ecology and environment

« The results also showed that the top five attractions respondents are most
interested in visiting are:

« the world class theme park (61%)
« restaurants and bars (51%)

« cinema and comedy venue (45%)

« theatre (44%)

- water park (41%)



Autumn 2014 consultation CPusamount
:L“ WENT RESORT ‘

ENTERTAIN

Headline results

Q. Transport is one of the most important issues
related to the proposals. After viewing the material
on display, how do you view our emerging transport

« Majority of people (64%) either approve
or strongly approve our transport plans

proposals?
« 31% left general comments about
transport. This was the most frequent
toplc No answer h 13/2%
«  Whilst there was concern over increased Noview | so/12%

traffic, people supported our transport

plans to keep Resort traffic on the A2 Strongly disapprove _- 60/8%

pisapprove || G 120/15%
» A desire for improved public transport 1
connections including Crossrail and Fast approve | - oo

Track
Strongly approve _ 123/16%

0 100 200 300 400




Benefits and opportunities

Up to 27,000
local jobs
and supplier
opportunities

Connecting to
excellent existing
transport links

&
1l

Harnessing the
potential of
R the River

Regenerating a
brownfield site

- -
d ) -_
T B

The best
entertainment
destination in

Europe

innovation and
creative economy

ENTERTAIN

Training and skills
for local people

Showcase for
environmental
design and
management

Sharing the
benefits across
Kent
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London Paramount

i

Ao

EEEEEEEEEE

EEEEEEEEE

« New Entertainment Resort to cater for 15 million visitors per year
« Up to 27,000 jobs

«  Will include the following;
— Leisure Core
— A number of hotels (up to 5,000 rooms)
— Conference facilities
— Creative Hub (including office space)
— Car park for circa 14,000 spaces
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Resort visitors

« Yearly Visitor Forecast

:

« Resort to have a seasonal variation profile

« Only 4 days are classified as peak days — Special Events
« Majority of days are classified as ‘Standard’ — 46.5k

« Design day — 85% of visitor demand



Monthly average footfall

90,000

80,000

70,000
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Monthly Average Footfall - 2024

mmm Monthly (average) Footfall - Weekday
mmm Monthly (average) Footfall - Weekend
——85th Percentile




Assessment scenarios

Transport Surveys undertaken

« Olympic Weekend (Ebbsfleet International Station)
» August Bank Holiday Weekend

* Neutral October weekday undertaken

Scenarios

« Forecast Assessment (Review) Year - 5 years after opening 2025
« Bank Holiday Weekend + Design Day Forecast

« Neutral Weekday + Design Day Forecast

Sensitivity Tests
«  With Lower Thames Crossing — Route A & C
« Garden City (2035)



Staff daily arrivals and departu

Staff Daily Arrival and Departure Profile - Year 2024
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Travel demand
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« Review of existing data sources to determine mode shares. These include
the following;

Thorpe Park
Chessington World of Adventures
Alton Towers Resort

The Warner Bros. Studio Tour

Wembley Stadium
Twickenham Stadium
Emirates Stadium
The O2 Arena
London Olympics
Westfield London
Brighton & Hove A.E. Stadium
Bristol Stadium

Leeds Arena

Westfield London

Bluewater Shopping Centre

Stansted Airport

National Space Centre



Travel demand

Assumed Origins D
Trips originate from across the world.
« 60% UK Visitors

» 30% European Visitors

* 10% International Visitors =

Mode share segregated across the different type of
visitor

Duration of Stay
« Within the UK short breaks are typically 2-3 days

- Many European & International visitors already
travel to the UK



Travel demand

« Visitor mode share combined

LPER Modal Share

. Mode



Access Constraints

« To determine the most appropriate access strategy, the design team have reviewed a
number of constraints that affect the cost and ability to construct a new access
arrangement into the Paramount Resort.

— Topography and ground conditions of route

— Ability to provide free flow from A2 and reduce potential for queueing
— Impact upon existing highway network and existing users

— Impact upon identified SSSIs and Scheduled Monuments

— Impact on existing landfill

— Impact on existing residents in regards to air and noise

— Requirement for extensive earthworks

— Capacity of route

— Ability for route to be gateway to the resort

— Potential impact on the land set aside for the Ebbsfleet Garden City



Proposed

KEY:
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Bluewater Car Park Access Con
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Questions for considerati

- What is the impact on local roads and the A2? What
measures can be put in place to minimise traffic and

how can we encourage more people to use sustainable
methods of travel?

- How can we best connect the site to the surrounding
area?

« How can we harness the potential of the River?
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Workshop agenda

* Presentations
- Breakout workshop sessions
« Feedback and outcomes for the masterplan

«  Workshop close




The London Paramount work:

- London Paramount Bringing forward the London
Paramount plans

- Volterra Socio-economic consultants

- PPS Managing the consultation process

o
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Hokﬁngs Ltd a PORTA group company




Key Project Milestones

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission



Stage One & Stage Two

65

hours of
public events

1,953

Likes on
Facebook

4,330

people attended
public events

943

Followers
on Twitter

feedback forms
received

105,865

invitation letters
and emails issued



Previous stages of consul

« Feedback we have received:
« 82% of respondents indicating that they approve of the draft masterplan for
the Resort
* 63% of respondents approving of the emerging transport proposals
« 75% of respondents stated that they approve of the plans to protect the local
ecology and environment

« The results also showed that the top five attractions respondents are most
interested in visiting are:

« the world class theme park (61%)
« restaurants and bars (51%)

« cinema and comedy venue (45%)

« theatre (44%)

- water park (41%)



Autumn 2014 consultation

Headline results Q. We have plans in place to ensure the economic

benefits from the Entertainment Resort are felt
+ Most frequently mentioned benefit that across Kent and the South East. How do you think
respondents feel the Entertainment the entertainment resort will benefit the local area?
Resort will bring is employment

« Importance of working with local Most frequently raised topics
education providers to develop skills

and tra_ining programmes for the 1. Will create employment opportunities
community

« London Paramount will be holding 2. Will draw tourism to the area
supply chain events in 2015 which
will outline how local businesses can 3. Development will boost local economy

become involved in the Resort.

For more information on jobs and supply 4. Regeneration of the area
chain opportunities:

« jobs@londonparamount.info

» supplychain@londonparamount.info



mailto:jobs@londonparamount.info
mailto:supplychain@londonparamount.info
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Benefits and opportunities

Up to 27,000
local jobs
and supplier
opportunities

Connecting to
excellent existing
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The best
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innovation and
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ENTERTAIN

Training and skills
for local people

Showcase for
environmental
design and
management

Sharing the
benefits across
Kent
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Jobs and careers

« 7,000 resort jobs
- Up to 4,000 jobs in resort hotels

 Potential for up to 16,000 indirect jobs through the
creative hub and supply chain

« Peak on site construction employment of 6,000, with a
5-6 year construction period




Current estimate of job breakd
within leisure resort (excluding

105 175
Sales and Department
Marketing Managers

310
Supervisors

4,520
Operations

85
Conference
and events

venue

325
Back of House
and Costume

85 350 75
Operations Maintenance Training 430
Managers academy Cleaning




Resort types of jobs

 Full range of skill levels

 Jobs will include: senior management, human resources,
financial, plumbers, engineers, chefs, designers, mechanics,
translators, cashiers, waiters, actors, performers, hosts,
musicians, cleaners, security, first-aiders, software operators,
technicians, information management

 Part time, full time, seasonal, flexible, payroll, agency




Jobs for local people

- Engage with schools, colleges and job centres
« Encourage apprenticeships

 Explain the skillsets needed and access requirements
for different roles

* Advertising opportunities locally
* Prioritise local applicants and unemployed

» Consider procedures to ensure sub contractors also
prioritise local people




Education and training

* On site training programmes
« On the job training

 Rolling programme of engagement with schools, colleges
to explain what skills are needed

« On-going commitment to the area, to the people, to the
skills and training




Questions for considerat

« How can we identify and deliver the skills people need to work at
the entertainment resort?

« How can London Paramount engage with local schools and colleges
to help ensure young people have the right skills for the jobs?

* How can London Paramount engage with the local community to
ensure that job opportunities are available to local people?

« How can London Paramount engage with employment agencies and
employers to ensure that job opportunities are available to local
people?
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Workshop agenda

* Presentations
- Breakout workshop sessions
« Feedback and outcomes for the masterplan

«  Workshop close




The London Paramount wo

« London
Paramount

- Farrells
- Buro Happold

- PPS

LRCH

London Resort Company
Holdings Ltd

Bringing forward the London
Paramount plans

Masterplanning
Infrastructure consultants

Managing the consultation process

BUROHAPPOLD
FARRELLS ENGINEERING PPs
a PORTA group company

o



Key Project Milestones

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission



Stage One & Stage Two

65

hours of
public events

1,953

Likes on
Facebook

4,330

people attended
public events

943

Followers
on Twitter

feedback forms
received

105,865

invitation letters
and emails issued



Autumn 2014 consultatio

Headline results

+ 82% of respondents indicated they Q. The first public viewing of the draft masterplan —
approved of the emerging masterplan what are your thoughts?

* 63% of respondents approving of the

emerging transport proposals

 75% of respondents stated that they o answer h 13/2%

approve of the plans to protect the local No view _- 55/7%
ecology and environment 1

Strongly Disapprove - 33/4%

* The results also showed that the top .
five attractions respondents are most Disapprove [Nl 40/5%

interested in visiting are:
rvprove | :7/5%
« The world class theme park (61%) 1

- Restaurants and bars (51%) Strongly approve — 271/34%

« Cinema and comedy venue (45%) 0 100 200 300 400

* Theatre (44%)
+  Water park (41%)




Autumn 2014 consultation

Headline results

Respondents felt the proposals would
result in improvements to
infrastructure in the area

Respondents would like to see how
the effects of Entertainment Resort
on local infrastructure will be
addressed in the proposals
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T
ENTERTAINMENT RESOR




Defining the development bounda




Benefits and opportunities

Up to 27,000
local jobs
and supplier
opportunities

Connecting to
excellent existing
transport links

&
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Harnessing the
potential of
R the River

Regenerating a
brownfield site
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The best
entertainment
destination in

Europe

innovation and
creative economy

ENTERTAIN

Training and skills
for local people

Showcase for
environmental
design and
management

Sharing the
benefits across
Kent
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Proposed London Paramount Entertainment Resort
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The Plan of Plans
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1920 Historic Map
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Ebbsfleet

Dartford
Marshes

Dartford
Northern
Quarter

. Building on parklands to create identity and character...

Black Duck
Marsh

St Clements

Valley Craylands

Gorge

Broadness
Marsh

Botany
Marsh

River Ebbsfleet

Ebbsfleet
Nature
Reserve
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Ebbsfleet: Building on the work of many hands...

Networks of existing places, not starting afresh

The Bridge

Dartford
Northern
Quarter

Population
Greenhithe:
Northfleet:
Gravesend:
Dartford:
Swanscombe:
Ebbsfleet:

Estimated Projected Population:

Littlebrook
Stone
Lodge
Stone
Hospital
St James
Lane
4,700
13,300
66,000
97,600
6,300
38,600

Greenhithe
Riverside

Western
Cross

226,500 people

London Paramount

Leisure Core

Ebbsfleet
Station

Castle Hill

Swanscombe
Riverside

Northfleet
Embankment

Northfleet Rise

Springhead

Heritage
Quarter

Gravesend
Canal Basin



Ebbsfleet: A constellation of places...

Integrating existing communities with new individual characters preserved but linked by landscape...

Northfleet
Population 13,300

Greenhithe
Population 4,700

Gravesend
Population 66,000

Dartford Bluewater Swanscombe
Population 97,600 Population 6,300



The evolution of Swanscombe
and the Peninsula...



The Masterplan
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The dedicated resort road
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Arrival by Rail

HS1 Service

Crossrail
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Arrival by Fastrack
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Arrival by River

Thames Clipper Service
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The Public Realm

Public access to the waters edge again.




LONDON PARAMOUNT
KEY INFRASTRUCTURE STRATEGIES

BUROHAPPOLD
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The presentation sets out thinking

behind key elements of infrastructure
required for London Paramount.

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED




MANAGING WATER
AS A RESOURCE

CONSTRUCTION AND
OPERATIONAL WASTE
MANAGEMENT

OOOOOOOOOOO
EEEEEEEEEEE
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FLOOD RISK AND THE WATER ENVIRONMENT

Areas covered by the Water Team

= Flood Risk;

= Surface Water Drainage;

= Water Resources and waste water;
= Groundwater;

= Water Quality; and

= Navigation

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED




FLOOD RISK MANAGEMENT

Flood Threat
High risk of flooding (which does not take in to account flood defences)

Existing site defended up to the 1:1000 year event

Tidal storm surge in the River Thames

Proposal

Raise defences by 1 metre to allow for
climate change over the 60 year project life

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED




SURFACE WATER DRAINAGE

Agreement with the EA to discharge directly to
source (River Thames) with no flow limit

Storage will be required for the tide locked
condition

Design aim to maintain status quo where water
currently drains in to the wetland areas

Opportunity

Ecology - maintains or improves wetland habitats

) BUROHAPPOLD
COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED

ENGINEERING




NAVIGATION AND SHIPPING

Current Situation

Existing jetty on west of peninsula is in poor

condition ! .
PLA require microwave/radar links & sight lines to be &4
maintained and not obscured by development =
massing
Opportunity
: : : i wi* b ahlf
Refurbish jetty and the marina s 7”2{(@’(

Use river for construction/waste transport to and
from site reducing road traffic and carbon emissions

Extend Thames Clipper service to the site

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED



WASTE MANAGEMENT

Areas covered by the waste team:

Waste policy and practice The Waste Hierarchy

. . Preferred Environmental Option
Goods and waste logistics

PREVENTION

Design input

Wider environmental impacts

Waste facilities — capacity and capability ENERGY RECOVERY
DISPOSAL

Construction / Operational waste management

Least preferred Environmental Option

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED



WASTE STRATEGY

Storage, collection, processing and treatment, and disposal
Early design input is crucial to identify appropriate and adequate space

Facilitate hygienic, efficient, safe and discreet waste collection

Collection and storage does not compromise visitor experience

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED



CONSTRUCTION AND OPERATIONAL WASTE MANAGEMENT

Opportunities in Construction
Use River Thames
‘design out waste’
Modular construction — can dismantle and re-use
Future-proofing and adopt circular economy principles

Work with Ground Engineering team to maximise re-use |
of soil and building materials

Opportunities in Operation
Waste reduction initiatives can be adopted
Develop waste strategy in tandem with goods strategy

Waste facility on site servicing both the inner and outer cores
Minimise waste vehicle movement and use the River Thames

BUROHAPPOLD
ENGINEERING

COPYRIGHT © 1976-2014 BUROHAPPOLD ENGINEERING. ALL RIGHTS RESERVED



BUROHAPPOLD
ENGINEERING

www.burohappold.com


http://www.burohappold.com/

Questions for considerat

- How can we enable visitors to enjoy the Resort through
good design?

« What measures can be put in place to minimise the
impact of the Resort on the local community?

« How can the Resort be designed with sustainability in
mind including drainage, waste, and flood prevention
infrastructure, water resources, and utilities?
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Workshop agenda

* Presentations
- Breakout workshop sessions
« Feedback and outcomes for the masterplan

«  Workshop close




The London Paramount wo

- London Bringing forward the London
Paramount Paramount plans

- CBA Landscape, visual effects and ecology

- Savills EIA coordinator

- PPS Managing the consultation process

o

pps

a PORTA group company

= I

Holdings Ltd

savills




Key Project Milestones

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission



Stage One & Stage Two

65

hours of
public events

1,953

Likes on
Facebook

4,330

people attended
public events

943

Followers
on Twitter

feedback forms
received

105,865

invitation letters
and emails issued



Previous stages of consul

« Feedback we have received:
« 82% of respondents indicating that they approve of the draft masterplan for
the Resort
* 63% of respondents approving of the emerging transport proposals
« 75% of respondents stated that they approve of the plans to protect the local
ecology and environment

« The results also showed that the top five attractions respondents are most
interested in visiting are:

« the world class theme park (61%)
« restaurants and bars (51%)

« cinema and comedy venue (45%)

« theatre (44%)

- water park (41%)



Autumn 2014 consultation

LC] EQN

INMENT RESORT

ENTERTA

Headline results Q. Respecting the local ecology and environment is

o extremely important both to the London Paramount
* 75% of respondents indicated they team and local people. Do you feel that our plans

approve of the current balance that is have struck the right balance?
being struck between the Resort and

the local ecology and environment h
. No Answer 18/2%
« Some expressed concern over the noise

that will be created during the Resort’s No view __ 95/12%
construction and operation

) Strongly disapprove | 33/4%
« Other comments included the ]

importance of retaining significant Disapprove [0 48/6%
portions of marshland, and minimising |
the effects of the development on the Approve [ 442/56%

local environment

Strongly approve — 150/19%

0 100 200 300 400 500
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Benefits and opportunities
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Emerging illustrative masterpl
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Open marshland
and grassland

Landscape
— Character and
AlELSIE L dscape Sense of Place Thames riverscape
character/industrial setting and views
history

Wildlife habitat
connections

Connecting resort
and river with local
communities

Green Grid
Network
Opportunities

Riverside public

access
(Thames Path)

Managed
access to
nature

Public enjoyment
and education
opportunities

Sustainable

Biodiverse green
roofs for plants/
invertebrates

Drainage Systems

Managing
grassland habitats
for invertebrates

Habitat
Enhancement
Opportunities

Ecological
Mitigation

Enhancing marsh

habitats for birds/
invertebrates/plants




Questions for considerat

- What is the impact on the local landscape and wider
setting of the site?

« How should we incorporate non-vehicular routes to
connect the Resort and the river with the wider
community?

- How can we enhance and protect any ecology / wildlife /
flora and fauna on the site and what habitat
enhancement proposals should we consider?
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Tourism, business & wider regeneration presentation
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Workshop agenda

* Presentations
- Breakout workshop sessions
« Feedback and outcomes for the masterplan

«  Workshop close




The London Paramount work:

- London Bringing forward the London
Paramount Paramount plans

- Volterra Socio-economic consultants

- PPS Managing the consultation process

o
Londo!-REOE (I::Impany VO l t e r ra ppsil o
Holdings Ltd group company




Key Project Milestones

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission



Stage One & Stage Two

65

hours of
public events

1,953

Likes on
Facebook

4,330

people attended
public events

943

Followers
on Twitter

feedback forms
received

105,865

invitation letters
and emails issued



Previous stages of consul

« Feedback we have received:
« 82% of respondents indicating that they approve of the draft masterplan for
the Resort
* 63% of respondents approving of the emerging transport proposals
« 75% of respondents stated that they approve of the plans to protect the local
ecology and environment

« The results also showed that the top five attractions respondents are most
interested in visiting are:

« the world class theme park (61%)
« restaurants and bars (51%)

« cinema and comedy venue (45%)

« theatre (44%)

- water park (41%)



Autumn 2014 consultation

Headline results

Tourism, regeneration and a boost to
the local economy all feature highly on
key benefits for respondents.

People welcomed the idea of tourists
visiting North Kent and generating
revenue for existing businesses.

It was important to a number of
respondents that the Resort would
create benefits for local residents and
other attractions within the area.

AN | ‘i"
'QLQ]Nl 7

T
ENTERTAINMENT RESOR

Q. We have plans in place to ensure the economic
benefits from the Entertainment Resort are felt
across Kent and the South East. How do you think
the entertainment resort will benefit the local area?

Most frequently raised topics

1. Will create employment opportunities

2. Will draw tourism to the area

3. Development will boost local economy

4. Regeneration of the area
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Benefits and opportunities

Up to 27,000
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Tourism

« Unique visitor attraction — unlike any other resort in the UK
/ worldwide

« Wide appeal: children, young adults and older people
« 15 million visitors — 50,000 on a typical day
« 5,000 hotel rooms on site

« Around 25% of overnight guests are estimated to stay at
the resort




Resort attractions

The Resort will have over 50 exciting rides and attractions themed
around the film and television of programmes of Paramount Studio and
UK producers.

Including:

« 12 major ride

» Adrenaline rides
« Family rides

« Water park

e Theatres ¥

- Cinemas E E Aardman
« Retalil

 Restaurants

« Event space for conferences and trade shows, with the potential to
host sporting events.




Creative hub

 Creative hub — designed to accommodate and attract resort
suppliers and creative businesses

« Comparison Pinewood Studios — 250 businesses co-locate in their
‘Media Hub’ who provide: laundry services, fitness, photography,
music, couriers, equipment hire, special effects, production
companies, merchandising, props etc.




Local business impacts

« London Paramount will provide supply chain opportunities for
a wide range of local, regional and national businesses:

— Waste management
— Tech industries
— Cleaning

— Laundry

— Security

— Car hire

— Florists

— Taxis

— Food and Beverage
— Maintenance support
— And much more...




Wider regeneration

« Complementing delivery of Garden City
« People employed — spend earnings locally
 Attracting people to visit Kent

— E.g. Leeds Castle

— Turner Contemporary in Margate

— Chatham Dockyard

— Canterbury Cathedral

— Bluewater etc.

« Putting Swanscombe/Ebbsfleet on the map
and reviving Swanscombe High Street



Questions for considerat

« How can London Paramount ensure that it complements the tourism
offer of the local area?

- What are the implications for local businesses? How can London
Paramount maximise the benefits to local businesses?

« How can London Paramount ensure that the benefits of tourism are
felt across Kent?

« The government has announced significant investment into
development in Kent (Ebbsfleet Garden City etc.), how can London
Paramount ensure that it is complementing other regeneration
schemes in Kent?
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Your feedback from stage three report



London Paramount Entertainment Resort

Public Consultation
Your Feedback from Stage Three

London Resort Company Holdings

April 2015
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London Paramount Entertainment Resort: Your Feedback from Stage Three

April 2015
London Paramount Entertainment Resort

Public Consultation: Your Feedback from Stage Three

London Resort Company Holdings



London Paramount Entertainment Resort: Your Feedback from Stage Three
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London Paramount Entertainment Resort: Your Feedback from Stage Three

One @ Introduction

London Paramount Entertainment Resort is the first “Business or Commercial Project” in
England and Wales to be considered as a Nationally Significant Infrastructure Project (NSIP).
Under the NSIP planning regime there is a process of formal pre-application prior to
submission of a planning application (referred to as a draft Development Consent Order
(DCO)). London Paramount is committed to undertaking a robust and thorough pre-
application public consultation and is engaging in a year-long iterative process of public
consultation involving both non-statutory and statutory stages.

The first non-statutory stage of public consultation took place in July 2014 and was an
opportunity to find out how best to engage and consult with local residents, businesses and
interested parties up until submission. The second non-statutory stage of public consultation
took the form of 12 events in November 2014. This series of events was a first chance to view
the draft masterplan, emerging transport proposals and the approach taken in relation to the
ecology and environment of the Swanscombe Peninsula as well as for attendees to share their
views. The feedback obtained from Stage One and Stage Two of non-statutory public
consultation has been analysed and reports on the results (“Your Feedback from Stage One”
and “Your Feedback from Stage Two”) are available on the London Paramount website
(www.londonparamount.info).

The feedback received from the Stage One and Stage Two public consultation events directly
informed the six topics for discussions during the 22 workshops which constituted the
centrepiece of the third stage of public consultation. In total, 44 hours of workshops took place
between Tuesday 24th February 2015 and Friday 20t March 2015 in a number of locations
across the boroughs of Dartford and Gravesham at days and times that reflected feedback
given at previous stages of consultation.

Summer 2014 Spring 2015 - Autumn 2016 Winter 2016
Engagement on Themed workshops Detailed design and - Spring 2020 Easter 2020
consultation methods contractor appointment Construction Grand Opening
Autumn 2014 Spring - Winter 2016 Autumn 2019
Public consultation Summer 2015 Decision by the - Spring 2020
on proposals Public consultation Secretary of State Fit-out and installation

events prior to submission

The workshops were an opportunity to progress issues identified at early stages of
consultation with the project’s specialist consultants. The six topics identified were:

Traffic and Transport

Jobs, Careers, Education and Training
Masterplanning and Infrastructure
Environment and Ecology

Tourism, Business and Wider regeneration
Cultural Heritage
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Two € Workshop attendees

Invitations to participate in the workshop sessions were issued to all those that had given
their time to attend the previous stages of public consultation and left their contact details, as
well as those individuals who had registered for updates on the London Paramount website
(www.londonparamount.info). A wide range of local and regional stakeholders were invited to
participate in the sessions, however this included both those who did and those who did not
attend previous stages of public consultation in July and November 2014. In total 4,728 postal
invites and 4,103 email invites to the workshops were sent out. A number of those that
received a postal invite also received an email.

To make registration as easy and accessible as possible a number of options were provided,
including:

e Updating the London Paramount website with a registration page. This provided an
explanation of the rationale behind the workshops, information about each of the six
topics to be covered and the opportunity to register for any or all of the sessions.

o A dedicated workshop email address was set up for people to email their selections to
(workshops@londonparamount.info)

e The London Paramount community line (0800 008 6765)

e Selections could be posted to the projects freepost address (Freepost ref: RTRB-LUUJ-
AGBY, London Paramount c/o PPS Group, Sky Light City Tower, 50 Basinghall Street,
London, EC2V 5DE).

In total 782 people registered to attend the workshop sessions; however, as a majority
registered to attend more than one session there were 1,731 registrations overall. Since the
workshop email address was launched 1,281 emails have been received.

In all, the workshops had 617 attendees, including some who attended multiple sessions. The
attendees included:

e Members and officers of Dartford Borough Council, Gravesham Borough Council and
Kent County Council, as well as representatives from neighbouring local authorities
including Medway Council, Tonbridge and Malling Borough Council, Sevenoaks District
Council, Thurrock Council, Maidstone Borough Council, London Borough of Bromley,
London Borough of Bexley, Ashford Borough Council and Swale Borough Council.

e Representatives of local residents’ association and community groups, including: Bean
Residents Association, Northfleet Watch, Southfleet Parish Residents Association and
Big Local Northfleet

o Representatives of local parish and town councils, including: Swanscombe and
Greenhithe Town Council, Bean Parish Council, Southfleet Parish Council, Ash-cum-
Ridley Parish Council, Stone Parish Council, Eynsford Parish Council, Hartley Parish
Council, Farningham Parish Council and Meopham Parish Council.

e Representatives of local and regional organisations with an interest in environment
and sustainability issues, including: Campaign to Protect Rural England, the
Environment Agency and Kent Downs AONB.
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o Representatives of local and regional education providers, including: Medway Adult
Education, Northfleet Technology College, Gravesend Grammar School, Rose Burford
School, St George’s C of E School, Havering College, North West Kent College, The
Ebbsfleet Academy, Northfleet School for Girls, East Kent College, Swale Skills Centre,
Job Centre Plus, University of Kent, Anglia Ruskin University and University of
Glasgow.

e Representatives of national organisations with an interest in transport issues,
including: the Port of London Authority, the Highways Agency, HS1, Network Rail,
Arriva and Sustrans.

o Representatives of local public services provision, including: Southeast Coast
Ambulance Service and Kent Fire and Rescue.

e Representatives of local tourist attractions, including: Leeds Castle.

e Representatives of miscellaneous local and regional organisations, including: North
Kent Community Church, Northfleet Harbour Restoration Trust, Broadness Cruising
Club, Kent Archaeology, Locate in Kent, Kent Lieutenancy, Thames Gateway Kent
Partnership, Kent Invicta Chamber of Commerce, Diocese of Rochester and Thames
Estuary Partnership.

e Representatives of miscellaneous national organisations, including: Royal British
Lifeboat Institute, The Land Trust, Southern Water, Seacon, Ecotrans Marine
Conservation and Ministry for Growth.

Breakdown of attendees by session:

e Environment and Ecology: Tuesday 24t February 2015 7pm-9pm - 41 people
confirmed their attendance and 28 people attended the session, including the
Environment Agency, Port of London Authority, Thames Estuary Partnership, Dartford
Borough Council, Gravesham Borough Council, Kent County Council, the Environment
Agency, Port of London Authority, Thames Estuary Partnership and Northfleet Watch.

e Environment and Ecology: Friday 13th March 2015 7pm-9pm - 51 people confirmed
their attendance and 26 people attended the session, including Campaign to Protect
Rural England, Swanscombe and Greenhithe Town Council, Gravesham Borough
Council and Dartford Borough Council.

o Traffic and Transport: Thursday 26% February 2015 7pm-9pm - 44 people
confirmed their attendance and 32 people attended the session, including
Swanscombe and Greenhithe Town Council, Bean Residents Association and Southfleet
Parish Council.

o Traffic and Transport: Saturday 28t February 2015 10am-12pm - 43 people
confirmed their attendance and 31 people attended the session, including Dartford
Borough Council, Gravesham Borough Council, Sevenoaks District Council and London
Borough of Bexley Council.

e Traffic and Transport: Thursday 5% March 2015 2pm-4pm - 53 people confirmed
their attendance and 35 people attended, including Dartford Borough Council,
Gravesham Borough Council, London Borough of Bexley Council, Kent County Council,
Sustrans, South East Coast Ambulance Service, Southfleet Parish Council and
Northfleet Harbour Restoration Trust.
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Traffic and Transport: Tuesday 10t March 2015 7pm-9pm - 50 people confirmed
their attendance and 24 people attended, including Stone Parish Council, Eynsford
Parish Council and CTC (local cycling campaign group).

Traffic and Transport: Saturday 14t March 2015 10am-12pm - 50 people confirmed
their attendance and 22 people attended, including Dartford Borough Council and
Swanscombe and Greenhithe Town Council.

Traffic and Transport: Thursday 19t March 2015 7pm-9pm - 45 people confirmed
their attendance and 34 people attended, including HS1, Network Rail, Port of London
Authority, Kent County Council, Gravesham Borough Council and Meopham Parish
Council.

Masterplanning and Infrastructure: Friday 27t February 7pm-9pm - 42 people
confirmed their attendance and 25 people attended, including Dartford Borough
Council and Gravesham Borough Council.

Masterplanning and Infrastructure: Wednesday 11t March 7pm-9pm - 49 people
confirmed their attendance and 20 people attended, including Dartford Borough
Council, Tonbridge and Malling Borough Council, Southern Water and Southfleet
Residents Association.

Masterplanning and Infrastructure: Friday 13t March 10am-12pm - 48 people
confirmed their attendance and 33 people attended, including Dartford Borough
Council, Gravesham Borough Council, Swanscombe and Greenhithe Town Council,
Kent Fire and Rescue and Thames Estuary Partnership.

Masterplanning and Infrastructure: Friday 13t March 2pm-4pm - 45 people
confirmed their attendance and 36 people attended, including Dartford Borough
Council, Gravesham Borough Council, Thurrock Council and North West Kent College.

Jobs, Careers, Education and Training: Tuesday 3rd March 7pm-9pm - 45 people
confirmed their attendance and 31 people attended, including Dartford Borough
Council, Gravesham Borough Council, London Borough of Bexley Council, North West
Kent College, Dartford Grammar School and University of Kent.

Jobs, Careers, Education and Training: Saturday 7t March 10am-12pm - 47 people
confirmed their attendance and 28 people attended, including Dartford Borough
Council, and Swanscombe and Greenhithe Town Council.

Jobs, Careers, Education and Training: Tuesday 10t March 10am-12pm - 49 people
confirmed their attendance and 36 people attended, including Dartford Borough
Council, Gravesham Borough Council, London Borough of Bexley Council, Ashford
Borough Council, Sevenoaks District Council Anglia Ruskin University, Kent Invicta
Chamber of Commerce and Northfleet Technology College.

Jobs, careers, education and training: Tuesday 10t March 2pm-4pm - 44 people
confirmed their attendance and 31 people attended, including Dartford Borough
Council, Gravesham Borough Council, Medway Council, Ash-cum-Ridley Parish Council,
Swales Skills Centre, Job Centre Plus, The Ebbsfleet Academy, Medway Adult
Education, Northfleet School for Girls and East Kent College.
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Jobs, careers, education and training: Friday 20t March 7pm-9pm - 53 people
confirmed their attendance and 30 people attended, including Gravesham Borough
Council and Havering College.

Tourism, business and wider regeneration: Thursday 5t March 7pm-9pm - 47
people confirmed their attendance and 21 people attended, including Gravesham
Borough Council, Locate in Kent, Leeds Castle and the Ministry for Growth.

Tourism, business and wider regeneration: Thursday 19t March 10am-12pm - 51
people confirmed their attendance and 24 people attended, including Dartford
Borough Council, Gravesham Borough Council, Swale Borough Council, London
Borough of Bromley Council, London Borough of Bexley Council, Medway Council, HS1,
Locate in Kent, Kent Downs AONB, University of Kent, Anglia Ruskin University and
Eynsford Parish Council.

Tourism, business and wider regeneration: Thursday 19t March 1pm-3pm - 45
people confirmed their attendance and 28 people attended, including Gravesham
Borough Council, Medway Council, Maidstone Borough Council, Network Rail,
Northfleet Harbour Restoration Trust, Arriva, North West Kent College, Kent Invicta
Chamber of Commerce and Northfleet Watch.

Cultural heritage: Tuesday 17t March 3pm-5pm - 41 people confirmed their
attendance and 26 people attended, including Dartford Borough Council, Gravesham
Borough Council, Kent County Council, Thurrock Council, Broadness Cruising Club,
Northfleet Watch, Southfleet Parish Council, Southfleet Parish Residents Association,
Northfleet Harbour Restoration Trust and Big Local Northfleet.

Cultural heritage: Tuesday 17t March 7pm-9pm - 49 people confirmed their
attendance and 16 people attended, including Southfleet Parish Residents Association
and Swanscombe and Greenhithe Town Council.
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Three € Format of the workshops

Each of the 22 workshop sessions followed a similar format:

e A presentation introducing the project and summarising the consultation held to date
with a focus on feedback provided at the second non-statutory stage of public
consultation held in November 2014. The presentation also explained how the
workshops fitted in as the third stage of the longer and ongoing consultation process
up until submission.

e A presentation of the workshop topic under discussion that day by the relevant
consultant team outlining the analysis and studies undertaken to date.

e Questions for consideration were then posed to the group with opportunities for
attendees to suggest additional topics and questions for deliberation.

e Breakout sessions in smaller groups then took place, with at least one member of the
project team supporting discussions in each group and providing technical input.

e In the final part of the workshops one representative from each group presented to
inform all attendees about the content of their group’s discussion.

A copy of all of the presentations was made available for attendees and interested parties to
download from the London Paramount website (http://londonparamount.info/have-your-
say/stage-three-consultation/) shortly after the workshops finished.

Image from workshop at St. Botolph’s Church Hall on Friday 13th March 2015
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Four ¥ Methodology

The workshops enabled open discussion of key themes of interest in much more detail than
was possible at earlier stages of public consultation. The qualitative nature of the workshop
sessions generated a substantial amount of comments that were captured on Al sheets of
paper by workshop attendees during their breakout sessions. A volunteer from each group
would then report back their findings to the rest of the attendees before the close of the
session.

This report is a compilation of all the information received during the workshops and contains
images of the information recorded during the breakout sessions. As mentioned 44 hours of
workshops took place, with approximately half of that time spent within group discussion
generating a large amount of material. This report provides an accurate overview of the
feedback received and all of the key information obtained is set out in the pages that follow.

The report considers the six different workshop topics individually, addressing the key
themes that arose across all the sessions within each individual topic and aiming to provide a
clear and concise representation of what was discussed.

Image from workshop at St. Botolph’s Church Hall on Friday 13th March 2015
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Six sessions:

Date and time Venue Attendees
Thursday 26" Heritage Community Hall, Craylands Lane, 32
February 7pm-9pm Swanscombe, DA10 OLP

Saturday 28" Northfleet School for Girls, Hall Road, 31
February 10am-12pm  Gravesend, DA11 8AQ

Thursday 5" March St Botolphs Church Hall, The Hill, Northfleet, 35
2pm-4pm DA11 9EU

Tuesday 10" March Princes Park Stadium, Darenth Road, Dartford, 24
7pm-9pm DA1 1RT

Saturday 14™ March British Legion Greenhithe, London Road, 22
10am-12pm Greenhithe, DA9 9EJ

Thursday 19" March Gravesham Council Chambers, Civic Centre, 34

7pm-9pm

Five @ Traffic and transport

132 Windmill Street, Gravesend, DA12 1AU

Traffic and transport workshops overview

The traffic and transport workshops aimed to understand further people’s concerns
associated with vehicular access to the Resort and the effect on the existing road network, as
well as enabling discussions on sustainable transport and connectivity.

The sessions began with the introductory presentations given at all of the workshop sessions,
outlined previously. This was followed by a presentation given by WSP, the project’s transport
consultants. WSP’s presentation set the scene for the workshop outlining key thinking behind
access to the Resort, supporting studies and traffic modelling scenarios. A number of plans
accompanied the presentation to aid attendees in visualising the transport proposals. To help
get discussions underway the following questions for consideration were posed:

e What is the impact on local roads and the A2? What measures can be put in place to
minimise traffic and how can we encourage more people to use sustainable methods of
travel?

e How can we best connect the site to the surrounding area?
e How can we harness the potential of the River Thames?

At this stage in the proceedings there was an opportunity for attendees to put forward topic
ideas and pose questions that they would like to discuss during the course of the breakout
sessions. Following this attendees were divided into groups depending on the topic(s) they
wished to focus on, usually three or four groups were formed dependent on the size of the
session. During the breakout sessions a member of the project team was sat at each table and
attendees were encouraged to note down discussion points and ideas on the Al pieces of
paper creating a record of what each table discussed.

Across the six workshop sessions similar themes emerged that can be broadly categorised
under four headings: parking, connectivity, sustainable transport and the road network. In
order to provide a full understanding of the comments made and issues raised this report will
focus on each off the aforementioned headings and highlight all comments related to the topic.
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Parking

A recurring theme within discussions over parking was the possibility of situating car parking
facilities across the Thames in Essex enabling people to use ferries or water taxis to access the
Resort from north of the river - short handedly referred to as “Park and Glide”. A further
suggestion that was picked up on more than one occasion was the possibility of using a cable
car to transport Resort guests across the river using the Emirates Line in London as an
example. Park and Ride facilities generally were also spoken about with recommendations
that these could be positioned in areas south of the river but away from the peninsula,
particular examples included Ashford International and Rainham Marshes.

The amount of onsite parking at the Resort was raised at the workshop sessions and the
points related to this aspect of parking were two-fold. Some individuals stated that the
inclusion of 14,000 parking spaces encourages visitors to use their cars to travel to the Resort
and thus the number should be reduced to deter this mode of transport use. Others were
concerned that underestimating the provision of onsite parking would encourage visitors to
park on local roads and walk in to the Resort, with this group of attendees advocating the need
for a sufficient amount of parking for visitors and staff.

Following on from this were general comments over how parking on local roads would firstly
be avoided and secondly enforced. A number of attendees felt that visitors from the local area
would have a better understanding of the road network and would park on the local roads in
order to avoid incurring car parking costs and having to use the access road off the A2. The
implementation of Controlled Parking Zones was suggested as an effective way to prevent this
with subsequent questions over who would enforce this and whether London Paramount
would subsidise its introduction and operation. The possibility of visitors parking at
Bluewater and using Fast Track services to travel to the Resort was also a comment with
attendees citing the example of people with appointments at Darent Valley Hospital using
Bluewater’s facilities.

Tables at two of the workshop sessions stated that parking provision should include the
designation of specific disabled parking, with accessible shuttles available within the car
parking facilities if spaces are situated a distance from the Resort entrance. A further table
suggested that drop-off zones should be designed into the Resort. The cost of parking was
spoken about at a few of the sessions with the suggestion that multiple ticketing options
should exist with the opportunity to include parking within your ticket choice. A table at one
of the workshops stated that parking prices should be set at a sensible rate.

Sustainable transport

Schemes to encourage public transport use featured high on the agenda of all discussions
associated with public transport as well as sustainable alternatives to road use. It was
suggested that travel plans could be put in place for staff and pricing strategies for visitors to
the Resort including specific ticketing options that would reduce the cost of rail travel. During
discussions over parking charges it was suggested that sensible charges be put in place to
make sure people use the onsite parking, however in the groups focusing on sustainable
transport it was recommended that the parking charges should be high to encourage people to
use sustainable alternatives.

It was suggested at the final traffic and transport workshop that it would be beneficial to have
early conversations with rail carriers to facilitate timetabling to cope with extra demand on
the network. Directly linked to additional demand was a concern that the rail and buses
currently operating in and around the area are already at full capacity. Attendees mentioned



London Paramount Entertainment Resort: Your Feedback from Stage Three

the possibility of Crossrail being extended from Abbey Wood to Swanscombe with it suggested
that London Paramount should encourage this extension.

The close proximity of Swanscombe station to the Resort was spoken about in five of the
traffic and transport sessions with suggestions that the station could benefit from being
upgraded. With specific mention that the existing arrangements for disabled access were
probably inadequate, an attendee at the second traffic and transport workshop session
expressed the view that transport hubs across the area lack usability for disabled passengers
suggesting that London Paramount could, in partnership with disability organisations, lobby
to change this.

One group suggested that more detail needed to be forthcoming on links between Ebbsfleet
International and the Resort, with groups in other sessions suggesting that a shuttle bus,
monorail or dedicated Fastrack route could run between the two. Discussions around Fastrack
included the idea that contactless payment could be introduced to make the service more
efficient. It was suggested also that during construction workers could use public transport.

Connectivity

The creation of walk-ways and cycle paths both through the Resort and linking the Resort to
existing communities was suggested in a number of the traffic and transport sessions. There
was a specific recommendation in one of the earlier traffic and transport workshop sessions
that routes should be directed through Swanscombe High Street in order to increase footfall
for local shops. The same group also recommended creating links between Swanscombe
Heritage Park and the Resort.

The opportunity to reconnect communities with the river was discussed with interest over
how the Thames Path route could be improved as it currently detours away from the Thames
and onto the local road network between Dartford and Gravesend.

A few groups drew on the concept of “Boris bikes” in London suggesting that hire schemes in
strategic places along the route to the Resort could be put in place encouraging sustainable
travel and making the journey part of the experience. The suggestion was made that those
arriving by foot or bike could receive fast track entrance to the Resort as a benefit of using
sustainable travel.

River

There was an agreement across the traffic and transport workshop sessions that the river is
an asset the use of which should be maximised and encouraged. Specific means of
encouragement included creating incentives for both visitors and staff to access the Resort via
the river - with suggestions that a journey on the river could become part of the London
Paramount experience. Local residents expressed an interest in the possibility of benefitting
from river services on the Thames and additional recreational uses of the River were posed
such as RIB experiences and paddle steamers.

As previously mentioned there was an emphasis on using the river to connect the north to the
south alleviating pressure on the Dartford crossing and the local road network. In addition to
creating connections across the river there were also discussions on the possibility of offering
services westward to London and eastward to Tilbury and Gravesend. It was proposed that
river services should be inclusive for all visitors to the Resort and should therefore have
disabled access. The table discussing this topic at the first traffic and transport workshop
session wanted the river to take a higher travel modal share than 2%.

10
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The idea that construction materials could largely be brought in via the river was mentioned
in four out of the six traffic and transport sessions and was a key point related to easing
pressure on the local road network during the construction phase of the project. A number of
attendees cited other projects with Thames-side access that are currently utilising this method
of transportation during construction. It was recommended by one group that London
Paramount talk to Thames Tideway Tunnel.

Other points raised in the sessions included London Paramount offering support to the
restoration of Northfleet Harbour, rebuilding the existing pier and putting river speed limits in
place to mitigate erosion.

Road network

The size of the access road, its free-flow nature and its ability to cope with the proposed
number of visitors was a key component of all table discussions on the road network.
Attendees to the workshops were concerned that the access road to the Resort would not be
free-flow in nature as visitors would naturally slow down to park in the onsite parking and
this could cause queues backing onto the A2. Pressure on the existing road network was also
raised with particular concern that the A2 was already functioning above its original capacity
and whether there would be potential for the A2 to be widened. Attendees mentioned that the
amendments to the A2 put forward in the proposals would create a large number of junctions
on and off the A2 in close conjunction and could cause confusion for visitors to the area.
Related to this point one table discussed that good signage would be important for ensuring
drivers were aware of the access road.

Emergency access provision was discussed in a number of groups that focused on the road
network. It was suggested that alternatives to the access road would be needed to ensure
access in an emergency situation with a dedicated road and an onsite helipad proposed. In
terms of access for non-Resort visitors attendees were interested to understand whether
waste and service vehicles would have to make use of the access road or if an alternative
would be put in place. Staff arrival and departure patterns were noted at two of the workshop
sessions with one table voicing concern that the graph was showing a majority of staff coming
onto the Resort between 6:00am and 8:00am, a current peak on the A2 for commuting.

Limiting vehicular movement during the construction phase of the Project was important for
attendees with particular concern over the pressure construction could put on the local roads
and the subsequent disruption it would cause residents. As previously mentioned in the River
section it was proposed that the river could alleviate pressure on the local road network by
supplying a substantial amount of construction materials. The timing of construction was
questioned with attendees interested to know whether the access road would be put in place
prior to or during the construction of the Resort, with one table voicing particular concern
over the disruption that would be experienced on the existing road network during
construction of the access road, gyratory and fly over. At one of the sessions the inclusion of
the fly over was spoken about in terms of the impact it could have on the greenbelt land
situated south of the A2.

It was stressed on multiple occasions that traffic modelling scenarios should look at issues
associated with Bluewater, especially around Christmas, access for the Garden City and the
impact that the Lower Thames crossing would have on vehicular movement in the area. There
was specific mention from one group that they felt the current proposals were
underestimating the amount of traffic arriving to the Resort from the east of the country with
another group at a separate workshop stating that there is a general underestimate of drivers
travelling to the Resort.

11
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Six @ Jobs, careers, education and training

Five sessions:

Date and time Venue Attendees
Tuesday 3™ March Princes Park Stadium, Darenth Road, Dartford, 31
7pm-9pm DA1 1RT
Saturday 7" March Swanscombe and Greenhithe Town Council & 28
10am-12pm Community Hall, The Grove, Swanscombe, DA10

0GA
Tuesday 10" March Gravesham Council Chambers, Civic Centre, 132 36
10am-12pm Windmill Street, Gravesend, DA12 1AU
Tuesday 10™ March Northfleet School for Girls, Hall Road, 31
2pm-4pm Gravesend, DA11 8AQ

Friday 20" March St Botolphs Church Hall, The Hill, Northfleet, 30
7pm-9pm DA11 9EU

The jobs, careers, education and training workshop aimed to gain an understanding of the
quantum and types of jobs that will be available at the Resort, what skills will be necessary to
fill these roles and how London Paramount could work in partnership with local and regional
education providers and employment agencies.

The five jobs, careers, education and training sessions began with the introductory
presentation and were followed by a presentation from the project’s socio-economic
consultants Volterra Partners. Volterra talked about the number of jobs the project is
projected to bring both within the Resort and in the surrounding area, what kinds of jobs will
be available and how the skills needed could be developed by local education providers. To
help get discussions underway the following questions for consideration were posed:

o How can we identify and deliver the skills people need to work at the entertainment
resort?

e How can London Paramount engage with local schools and colleges to help ensure
young people have the right skills for the jobs?

e How can London Paramount engage with the local community to ensure that job
opportunities are available to local people?

e How can London Paramount engage with employment agencies and employers to
ensure that job opportunities are available to local people?

After the questions for consideration were outlined attendees were provided with an
opportunity to put forward alternative topic ideas and raise questions that they felt were
important and should be discussed during the workshop. Following this attendees were
divided into groups depending on the topic(s) they would like to discuss, normally three or
four groups were formed depending on the size of the session. During the breakout sessions
each group had a member of the project team seated at the table to provide technical input
and facilitate the discussion. Attendees were encouraged to note down the points raised
during the breakout sessions.

Four main categories emerged during the five workshop sessions. These were education,

employment, skills and businesses this report will focus on each of the four categories
highlighting all the comments noted and feedback provided during the sessions.

12
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Education

Early and continuous engagement with education providers was a focal point of tables
discussing education at the workshop sessions. It was emphasised that engagement should be
across a broad spectrum of ages from primary school to higher education. Working with local
schools and colleges to develop bespoke courses and lobby government for new qualifications
and curriculum material was raised in four of the workshop sessions with one group
suggesting that London Paramount could offer workshops and training in local schools. There
were questions raised over what the definition of ‘local’ would be when discussing
engagement with local education providers with a number of groups recommending that
education packages should be open and available to all in North Kent. It was also suggested
that a consortium should be created around education delivery developing a link between
schools, colleges and employment. A number of groups recommended London Paramount
hosting or attending events at colleges and schools as well as having an involvement in
national and county career days. The idea of enrichment trips and taster days were put
forward by two groups as ways of opening people up to the world of work and the
opportunities that London Paramount will bring.

Engagement with young people outside of a schooling environment was a notion put forward
by one group with suggestions that learning can take place at youth clubs, sports clubs and
local scouting and guiding groups. It was also noted that education should not be limited to
school age individuals and should take into account those individuals who would be interested
in gaining new qualifications following career breaks. Other points raised included
collaborations with universities, engagement with technology and construction colleges and a
question of who was approaching who in terms of fostering relationships and partnerships
between London Paramount and education providers.

Skills

Each group discussing skills identified the need for a skills audit to be conducted in order to
provide an early understanding of what skill gaps there are and what training needs to be
developed to fill these. Two of the groups identified customer service and language skills as
key to the Resort with a number of attendees stating that applicants should be job ready with
basic skills for interviews and employment.

The suggestion was put forward in three of the sessions that London Paramount could have a
skills hub that would show a commitment to investing in staff. Following on from this point
one of the groups proposed that continued training and development should be in place. There
was a suggestion that London Paramount should engage with key relevant stakeholder groups
and develop a dedicated skills and employment sub group.

Employment

The discussions in terms of employment were approached from two angles. The first was from
an individual basis and the second was from the perspective of job agencies and recruitment.

It was suggested that London Paramount should engage with local residents in order to
highlight the different employment opportunities that will be available. Different types of jobs,
working hours and fair competitive salaries were discussed with suggestions that flexible and
seasonal work should be available, although zero hour contracts should be discouraged. It was
suggested that London Paramount could offer traineeships and apprenticeships to provide
alternative forms of education and skill development through on the job training.

13
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Equal opportunities and access were mentioned at two of the sessions with one group
suggesting that there should be a programme in place to capture hard to reach groups such as
the currently unemployed, ex-offenders and those with mental or physical disabilities. One
group recommended that a certain amount of interviews should be guaranteed for local
people with another stating that quotes for employing from the local area should be in place.

Guidance for job centres and agencies in order for them to be equipped and ready for
recruitment should be provided by London Paramount was a notion put forward on multiple
occasions during the sessions. Recommendations were made that local job agencies that
understand the demographic of the local area be used for recruitment whilst another group
suggested that London Paramount could set up an independent recruitment agency.

Suggestions were put forward that recruitment should take place on different media platforms
in order to advertise to a cross section of demographics. The idea of a dedicated website and
centralised platform in which to advertise job vacancies was also mentioned. In terms of
offline job advertisement and recruitment it was recommended that London Paramount
attend job fairs and trade associations. A further suggestion was the creation of a community
forum that funds and supports a network of community chatter schemes that engages with
communities at a grass roots level.

Businesses

Suggestions were put forward surrounding the supply chain events with recommendations
that these events should take into consideration the size of the company to ensure equal
access and that the procurement process should have specific routes for local small and
medium sized enterprises. One group suggested that small companies should be able to
register online via websites and social media sites.

There was a concern from tables at two of the workshops that London Paramount could have
a negative impact on existing businesses through staff displacement. Engagement with local
business networks were discussed with suggestions that this should take place with
Gravesham Business Network and Kent Invicta Chamber of Commerce.

Images from workshops March 2015
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Seven € Environment and ecology

Two sessions:
Date and time Venue Attendees
Tuesday 24™ Northfleet School for Girls, Hall Road, 28
February 7pm-9pm Gravesend, DA11 8AQ
Friday 13"™ March Ebbsfleet Academy, Southfleet Road, 26
7pm-9pm Swanscombe, DA10 0BZ

The environment and ecology workshop sessions showcased the latest environmental and
landscape studies and demonstrated how wildlife and ecology can be enhanced and protected
with the proposals.

Both of the environment and ecology sessions began with a presentation introducing the
project and consultation to date. Following this Savills EIA, who are undertaking the
Environmental Impact Assessment (EIA) and Preliminary Environment Impact Report (PEIR),
and Chris Blandford Associates (CBA) the project’s environmental consultants did a short
presentation outlining the studies that have been and will be carried out and a discussion on
protecting important views and other habitat enhancing aspects of the proposals. To help get
discussions underway the following questions for consideration were posed:

e Whatis the impact on the local landscape and wider setting of the site?

e How should we incorporate non-vehicular routes to connect the Resort and the river
with the wider community?

e How can we enhance and protect any ecology/wildlife/flora and fauna on the site and
what habitat enhancing proposals should we consider?

In order to understand if there were other areas of environment and ecology that people
would like to discuss and felt were not covered in the proposed questions there was an
opportunity to put forward alternative topic ideas and raise questions. Following this
attendees were divided into groups depending on the topic(s) they would like to discuss,
usually three or four groups depending on the size of the session. To facilitate discussion and
provide technical input where necessary a member of the project would accompany each
group during the breakout sessions. Attendees were encouraged to write down all comments
made during their discussions.

The discussions during the two sessions fell into three categories. The three categories were
river, sustainability and wildlife and this report will focus on each of the categories in turn to
provide a thorough understanding of the discussions had.

River

Some of the suggestions raised in relation to the river had a natural crossover into disciplines
discussed within different workshop topics, namely traffic and transport and masterplanning
and infrastructure. It was suggested that the river could be used to ferry visitors and staff to
and from the Resort to the surrounding area with the recommendation that services could
make use of the marinas at The Hive and Ebbsfleet United Football ground. One group
questioned the inclination for visitors to use services such as Thames Clipper if it would be
slower than trains between London and the Resort.

The delivery of a new jetty was also proposed with another group stating that access should
continue to Broadness Creek. The idea of including publicly accessible river path walks and
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cycle ways was mentioned and welcomed in both sessions, with one attendee voicing the need
to consider the surface of the path in order for it to be suitable for mobility vehicles. One group
questioned how non-Resort visitors would access river walks and boat services without
having to park in Resort car-parks.

It was mentioned in the first environment and ecology workshop that construction traffic on
the river could have a detrimental effect on wildlife and contribute to an erosion of the river
bed. Flood defence works were mentioned in the first session with specific reference to
considering the potential position of a new Thames barrier and whether this would affect
flooding further upstream.

Sustainability

Issues that were discussed within the remit of sustainability included water, power, pollutants
and air quality. A number of attendees discussing this topic at the second environment and
ecology workshop commented on the need for adequate baseline data for assessing light, air
and noise impact with particular reference to the need for new measurement locations for
assessing air quality.

The adequate provision of utilities including water and power was raised in both workshops,
with it suggested that specific consideration should be given to the extra demand from the
Resort coupled with the Garden City will put on local power and water supply in the future. It
was recommended that water recycling should be put in place and water discharge should use
existing water ways.

In order to mitigate noise produced by the Resort it was suggested that natural habitats could
act as a buffer. Noise impact along access routes including rail, road and river was also
discussed with the need for impact limiting measures to be put in place. A further issue that
was raised by attendees was light, with a suggestion that the impact of security lighting could
be minimised through the use of Infrared technology.

Other points raised included questions over whether the pylon would remain on the
peninsula, the potential to include wind turbines to generate power and the visual impact of
the development.

Wildlife

It was suggested at both environment and ecology workshops that London Paramount should
work in partnership with local wildlife groups in order to further their understanding of the
local wildlife and habitats. Specific mention was made to the potential overlap of surveys and
how information sharing in both directions would be beneficial. At the second session a group
was interested to know what surveys were being carried out and recommended that the
following should be considered:

Wintering birds
Breeding birds

Cetti’s warbler

Barn owl

Botany surveys

Reptiles

Terrestrial invertebrates
Badgers

Water voles
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Bats

Water shrew

Harvest mice

Marina mammals (draw on existing records)
Phase 1 habitat survey

In terms of surveys and studies one group mentioned whether the Environmental Impact
Assessment takes into account seasonal habitats.

The creation of quiet zones for wildlife with no public access was suggested by one group as
well as a members only nature reserve and species specific habitats. The retention of habitat
corridors and links between local Sites of Special Scientific Interest (SSSIs) was also raised.
One group spoke about assurances that a management plan would be put in place to ensure
the quality of conservation areas were maintained in perpetuity with another discussing the
potential for a paid onsite conservation officer.
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Eight € Masterplanning and infrastructure

Four sessions:

Date and time Venue Attendees
Friday 27" February British Legion Greenhithe, London Road, 25
7pm-9pm Greenhithe, DA9 9EJ

Wednesday 11" March Eastgate, 141 Springhead Parkway, Northfleet, 20
7pm-9pm DA11 8AD

Friday 13" March Ebbsfleet Academy, Southfleet Road, 33
10am-12pm Swanscombe, DA10 0BZ

Friday 13" March St Botolphs Church Hall, The Hill, Northfleet, 36
2pm-4pm DA11 9EU

The masterplanning and infrastructure workshops showed attendees the latest iteration of
the emerging illustrative masterplan and aimed to open up discussions on good design. The
infrastructure aspect of the workshops considered the project’s approach to minimising noise
and the visual impact for our neighbours, as well as the proposals for sustainable
infrastructure to manage drainage, waste and flood risk.

The four workshops began with the introductory presentation on the project and consultation
conducted to date. Following this Terry Farrell & Partners the project’s masterplanners
showed attendees the latest iteration of the emerging illustrative masterplan as well as
discussing the history of the area and how the design of the public realm can enhance
connectivity. The project’s infrastructure consultants Buro Happold discussed construction
and operational waste handling and innovative ways of managing water as a resource. To help
get discussions underway the following questions for consideration were posed:

e How can we enable visitors to enjoy the Resort through good design?

e What measures can be put in place to minimise the impact of the Resort on the local
community?

e How can the Resort be designed with sustainability in mind, including drainage waste
and flood prevention infrastructure, water resources and utilities?

After posing the questions for consideration attendees were invited to suggest topics and
questions that they would like to discuss during the breakout sessions. Following this
attendees divided into groups dependent on the topic(s) they had expressed an interest in
discussing, usually three or four groups were formed depending on the size of the session. A
member of the project team was seated with each group and attendees were encouraged to
note down discussion points.

Across the four workshop sessions there were a number of recurring themes: these can be
grouped into five categories, namely design, sustainability, infrastructure, access and parking.
In order to provide a thorough understanding of the comments made and issues raised each
group will be looked at individually. The last two groups, access and parking, have significant
cross-over with the feedback provided at the traffic and transport workshop and will only be
briefly referred to in this section of the report.

Design
Groups at two of the workshop sessions focused their discussions on accessibility and

inclusivity at the Resort with both stating that the Resort should go above and beyond
compliance with the Disability Discrimination Act (DDA). One of the groups stated that “full
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access for the whole family must be designed in from the start” building on positive elements
and examples from attraction across the UK such as Chessington, Paultons Park and
Bluewater.

The inclusion of natural buffering zones between residents and the Resort was mentioned and
welcomed at two of the workshop sessions, with one of these groups suggesting that
expansion into Botany Marshes should be restricted. The creation of green space and
increased connectivity in the area were discussed with specific mention of links between
Northfleet and the Resort, as this community is currently quite isolated due to the High Speed
line. It was also suggested that both Swanscombe High Street and Swanscombe station would
benefit from improvements.

The interaction between the public and private realm was also mentioned with attendees
recommending that there should be particular parts of the Resort where access is paid for and
those that are free with the interface between the two carefully designed to be appealing to
visitors. One group discussed the scale of the buildings and the proposed height of
rollercoasters commenting on the fact that plans displayed to date have been in 2D.

Sustainability

Discussions about sustainability were predominantly focused on the potential for onsite
energy creation with suggestions put forward across the sessions including wind power, tidal
power and solar power. The possibility of onsite waste handling was also discussed with
groups recommending that there could be an onsite anaerobic digestion plant or combined
heat and power plant. Two further points were made related to waste management; the first
was a suggestion that delivery trucks should optimise journeys by removing resultant waste
and the second was the potential of linking with Kent County Council’s waste strategy.

The project’s approach to water was also discussed at all of the workshops with questions
over where the water supply would be coming from. The opportunity for the Resort to be
innovative in its approach to water was discussed with suggestions including rainwater
harvesting, sustainable urban drainage and both grey and black water recycling. The provision
of power to the site was also raised by one group with the attendees mentioning the
potentially detrimental impact supplying power for the Resort could have on local
communities.

A consideration for the effect the Resort will have on pollution in the area was discussed with
reference made to noise, light and air pollution. Specific reference was made to the sound
impact on local residents, with one group voicing specific concern over the sound generated
during construction. One group suggested that a low emission policy could be put in place to
mitigate the impact on local communities. The effect of light not only for the local communities
but also on local wildlife was raised with one group mentioning the effect light could have on
wetland fowl.

Flood mitigation measures were discussed with one group recommending an increase in
current land defences and another recommending using the Thames Estuary 2100 strategy.
Other points raised included maintaining access for National Grid’s pylon, the opportunities
for green roofs and a suggestion that the river could be used to bring in construction material.

Infrastructure
Conversations around infrastructure provision centred on the impact the Resort would place

on existing facilities including hospitals, schools and housing. One group suggested the
provision of an onsite medical centre and another suggested that existing medical facilities

19



London Paramount Entertainment Resort: Your Feedback from Stage Three

should be upgraded to address the needs of an increasing population. A further suggestion
related to infrastructure improvements was that London Road should be upgraded.

Parking

The points raised in relation to parking were also made within the traffic and transport
workshops and included a concern over parking on local roads, the implementation of
Controlled Parking Zones and a concern that visitors would use free parking facilities at Asda
and Bluewater. A group at one of the sessions recommended that incentives should be put in
place to encourage visitors to make us of the onsite car park, whilst a group at another session
suggested that the inclusion of 14,000 parking spaces could encourage visitors to drive to the
Resort.

As with the traffic and transport workshops the possibility of Park and Glide was discussed
with the suggestion that car parking facilities could be placed in Essex. One group also raised
the possibility of a cable car with suggestions that both forms of arrival could be made part of
the London Paramount experience. Tables at two of the workshops also discussed Park and
Ride facilities.

Access

Similarly to the points raised in relation to parking those related to access were also
mentioned at the traffic and transport workshops. These included the suggestion that the river
should aim for higher modal share, a desired construction mode split of 40% by river and 60%
by road and an incentivisation of public transport use.

Alternate access points were recommended for emergency vehicles including the possibility of
air ambulance access. At two of the masterplanning and infrastructure workshop sessions it
was suggested that the access road should be in place prior to construction of the Resort. A
related point was made by one group who expressed concern over the impact that
construction traffic will have on the A2. A further point raised in relation to the strategic road
network was the need to upgrade the Bean Junction.
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Nine @ Tourism, business and wider regeneration

Three sessions:

Date and time Venue Attendees
Thursday 5" March Eastgate, 141 Springhead Parkway, Northfleet, 21
7pm-9pm DA11 8AD

Thursday 19" March Ebbsfleet  Academy, Southfleet  Road, 24

10am-12pm Swanscombe, DA10 0BZ
Thursday 19™ March Ebbsfleet  Academy, Southfleet Road, 28
1pm-3pm Swanscombe, DA10 0BZ

The tourism, business and wider regeneration workshop sessions outlined opportunities
associated with the creative hub and the potential for local and regional businesses to become
involved in operations at the Resort. As well as discussing how other attractions in the
surrounding area can be marketed to visitors of the Resort.

The tourism, business and wider regeneration workshop sessions began with the introductory
presentation followed by a presentation from Volterra Partners, the project’s socio-economic
consultants. Volterra talked about how London Paramount will be a unique visitor attraction
within the UK, the opportunities surrounding the creative hub and supply chain and how the
Resort will contribute to Kent's tourist industry. To help get discussions underway the
following questions for consideration were posed:

e How can London Paramount ensure that it complements the tourism offer of the local
area?

o What are the implications for local businesses? How can London Paramount maximise
the benefits to local businesses?

e How can London Paramount ensure the benefits of tourism are felt across Kent?

e The government has announced significant investment into development in Kent
(Ebbsfleet Garden City etc.), how can London Paramount ensure that it is
complementing other regeneration schemes in Kent?

After the suggested questions were presented to the group there was an opportunity for
attendees to propose questions or points that they felt should be covered within the
workshop. Attendees were then split into groups dependent on the topic(s) they would like to
discuss during the breakout sessions, normally three or four groups depending on the size of
the session. During the breakout session a member of the project team would be on hand to
answer any questions and facilitate the discussion, attendees were encouraged to capture all
discussion points on the A1 sheets of paper provided.

As with the other workshop sessions recurring themes appeared throughout the three
sessions. These were related to tourism, businesses and procurement and local regeneration.
This report will focus on each of the three categories in turn providing a thorough
understanding of the discussions that took place.

Tourism
Each group that discussed tourism at the three sessions mentioned the need to create
partnerships with tourist attractions across Kent with groups suggesting that London

Paramount should co-ordinate with local tourist boards such as Visit Kent and the Association
of Tourist Attractions Kent. One group also highlighted the importance of working with tour
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operators such as the Local Bus Company. The idea of London Paramount partnering with
hotels was suggested with another group proposing that links could be created between
hotels situated across Kent. The impact that the Resort could have on local tourist villages was
mentioned with specific reference to Eynsford Village.

One group suggested that local history including the areas links to the story of Pocahontas
should be signposted around the Resort, whilst another raised the importance of recognising
the nature and heritage of Kent with discussions on how London Paramount could reflect this
within the Resort. The same group suggested that strong themes such as the coast,
countryside and heritage that are representative of the Kent landscape could be used.

Businesses and procurement

At the first workshop on tourism, business and wider regeneration there was a specific focus
on the potential impact of the Resort on businesses that lie within and without of the red line
boundary. There was concern that the proposals were creating an uncertainty for some
businesses regarding their future operations in particular revolving around the impact that
relocation could have on business. It was recommended by the group that engagement should
take place with the business community to allay any potential concerns and discuss “gaps” in
provision in order to tailor existing businesses to visitor needs.

One group recommended the use of a policy to ensure that creative and design led industries
would occupy the workspace at the creative hub. The group also suggested connecting with
other creative centres in the local area such as Purfleet and High House Production Park.
Another group suggested that people who occupied the space within the creative hub should
have direct access to their offices rather than making use of the access road.

A consideration of the impact that the Resort would have on Bluewater was also discussed
with a recommendation that the product on offer at the Resort should complement that of
Bluewater rather than compete one specific suggestion was that the Resort’s retail offer
should be merchandise orientated. There was a concern that the Resort would create a
displacement of staff from existing businesses as the new opportunities and prospects
provided by the Resort could draw people away from their current employment.

Conversations on procurement focused on the “Best of British” and the use of locally sourced
products with one group suggesting that there should be a requirement in place for large
contractors to use a percentage of local suppliers. Whilst one group proposed that those
companies who have engaged with the consultation process to date should be given a priority
another recommended that the procurement process should be fair and accessible to all with
proactive workshops on the tendering process taking place.

Local regeneration

The idea that the Resort could help regenerate the local and wider area was discussed across
the workshop sessions. One group made reference to the benefits that S106 funding could
bring to Swanscombe but wanting assurance that the local area would continue to serve the
local people. Conversations about local regeneration also looked at the impact and
opportunities for transport, including a concern over capacity on the local transport network,
the potential for links to surrounding airports to be created and the opportunity for
sustainable transport such as cycle routes to be developed to enhance connectivity.
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Ten € Cultural heritage

Two sessions:

Date and time Venue Attendees
Tuesday 17" March Eastgate, 141 Springhead Parkway, Northfleet, DA11 26
3pm-5pm 8AD

Tuesday 17" March Eastgate, 141 Springhead Parkway, Northfleet, DA11 16
7pm-9pm 8AD

The culture and heritage sessions aimed to introduce the archaeological potential of the site
and the heritage of the surrounding area, whilst focusing on how this could be further
understood and preserved alongside the development.

The two sessions began with the introductory presentation given at all of the workshop
sessions, outlined previously. This was followed by a presentation given by Wessex
Archaeology, the project’s cultural heritage consultants. Wessex Archaeology’s presentation
set the scene for the workshop outlining the archaeological interest connected with the
Swanscombe Peninsula and surrounding area before discussing the key studies that are used
as part of the assessment process. Two questions were posed to attendees to help get
discussions underway:

e What do you feel is important in terms of heritage in the local area and across Kent?
How can we help to preserve this?

e How would you like to see any heritage findings captured in the proposals?

At this stage in the proceedings attendees were invited to put forward any topics and
questions that they felt ought to be discussed during the breakout sessions. Attendees then
divided into smaller groups depending on the topic(s) they would like to discuss normally
three or four groups were formed depending on the size of the session. During the breakout
sessions each group was joined by a member of the project team and attendees were
encouraged to note down their discussions on the A1 sheets of paper provided.

Discussions within the culture and heritage sessions fell into two broad categories - local
heritage and how findings should be reported and displayed. One of the sessions also included
a table that focused on the river. All three categories will be looked at in turn within this
report.

Local heritage

The two culture and heritage sessions demonstrated the level of local knowledge in regard to
the heritage of the area, with reference made to heritage that stretches from the Stone Age up
until the industrial era. Specific reference was made to Stone Age sites within the proximity of
the Rite and the Roman site at Springhead. The industrial activity that has taken place in and
around the area of the peninsula was discussed with reference to the ship building industry,
cement industry and Blue Circle paper mills. Discussions also took place on listed buildings
and how the buildings created by the cement industry could be preserved. One group in the
afternoon session wanted to understand the impact that construction would have on listed
buildings in the area.
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Reporting and displaying findings

There were a number of suggestions put forward as to how findings could be displayed both
within the vicinity of the Resort and in the surrounding area - as a minimum it was
recommended that findings should be preserved through records. Groups at both sessions
spoke about digitally displaying the findings whether within a digital library or through the
creation of an app that would foster interactivity. It was suggested that each local library and
parish should receive copies of reports in order to make them available for the local
community.

It was suggested that findings could be displayed at local museums within Dartford and
Gravesend with suggestions that other findings could be preserved in situ. Making the heritage
part of the Resort was discussed with the idea that there could be an onsite education centre
that could signpost surrounding sights of interest and show possible findings from
excavations.

The maintenance of footpaths and historical routes was mentioned with the idea that audio
guides could be used to highlight areas of historical interest. Other points raised included the
idea of open days on any archaeological digs, the naming of areas within the Resort to reflect
archaeological findings and how to make findings more accessible for children, with the
suggestion that a “Horrible History” book could be produced.

River

Making use of the Thames during construction and operation was suggested with the idea of
ferries connecting the Resort to London, Tilbury and Thurrock. A number of restorations and
improvements were discussed with recommendations that London Paramount work with
Northfleet Harbour Restoration Trust and that upgrade work should be done to White’s pier
for use by barges during construction and visitors during operations. There was concern that
Broadness Creek would be cut off for barges and ships.

Other points raised at this table centred on a need to maintain flood defences and to ensure
that development on the riverfront would be limited and that it would be publically accessible.
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Eleven € Conclusion

As mentioned in the introduction, feedback received during the first and second stages of
public consultation directly informed the topics for discussion during the workshops. There
have been a number of key recurring themes that have been present throughout the
consultation and were frequently referenced across the workshop sessions and these will be
focused upon thematically below.

Making green transport work

Discussions on sustainable transport came to the forefront during the workshops. Whilst at
earlier stages of consultation conversations on transport centred on a concern about road
access to the Resort and the additional pressure that would be exerted on the strategic road
network, the workshops fostered discussions on how alternative modes of transport could be
incentivised. Specific efforts to promote sustainable alternatives included ticketing options
that would provide discounts for public transport, the creation of a network of cycle paths and
walk ways and staff travel plans. Attendees recognised that visitors could be inclined to travel
by car especially when travelling in families and recommended making the arrival on
alternative forms of transport part of the London Paramount experience. Some tensions arose
between those who wished to ensure full car access and generous car parking provisions and
those who wanted to deter the use of cars by reducing the appeal.

The Thames as an asset

Utilising the River Thames was a suggestion put forward at the Stage Two public consultation
events and whilst respondents at this stage welcomed the proposed use of the river the huge
benefit it could bring was not the focus of discussions. However, during the workshops the
river was one of the most consistently spoken about topics. There was consistent support for
the use of the river during construction as a natural alternative to bringing material in via
road. Although this suggestion was largely supported, issues over the impact this could have
on the riverbed in terms of erosion was raised by some attendees. Post construction, a
continued use of the river was recommended for visitor arrivals with attendees
recommending that the project should be aiming for a higher modal share and considering
links not only with London but also further downstream.

Sustainable infrastructure

Attendees in general wished to see sustainable infrastructure incorporated into the Resort
with suggestions that the site could strive to function self-sufficiently through onsite energy
creation, utilising the natural resources of the peninsula to generate wind, solar and tidal
power. Others had more modest aspirations, with suggestions of energy efficient buildings
with features such as green roofs and rainwater harvesting. Additionally, some attendees
were keen to promote onsite waste handling through the inclusion of an anaerobic digestion
or combined heat and power plant.

Development of green space and connectivity

The creation of publicly accessible green space and green links was a predominant topic
throughout the workshops. Many attendees discussed how access to the marshland and river
should be available for the whole community and not restricted to Resort visitors. Providing
easy access for pedestrian and cyclists throughout the site was seen as important with
developing connectivity between existing communities viewed as a fundamental way in which
the development could bring benefits to local residents.
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Design, accessibility and inclusivity

Attendees appeared to have more general, rather than specific, ideas about design. Most
conversations surrounding design focused on disabled access to the Resort and how this
should be designed in from the start. Full disabled access was spoken about in terms of both at
the Resort, and on transport links servicing the Resort, whether on shuttle buses from
Ebbsfleet International or within the car parking facilities (if spaces are situated some
distance from the Resort entrance).

In terms of the aesthetic of the Resort, the proposed height of buildings and rollercoasters
only was briefly touched upon in a workshop in terms of the visual impact on local

communities.

Fostering partnerships across Kent

Throughout the workshops it was suggested that London Paramount should work with local
education providers, tourist bodies and businesses, with attendees recommending ongoing
dialogue with these groups and early engagement. The opportunities that the Resort could
bring to the area were a key part of the appeal of London Paramount and attendees were keen
to ensure that local residents and businesses would be able to benefit.

A number of the attendees to the workshops were interested in becoming a potential supplier
to the Resort and discussions took place on fair tendering processes and access for small and
medium sized enterprises. It was communicated at all workshop sessions that London
Paramount will be holding supply chain events outlining how local businesses can become
involved in the Resort. Our dedicated supply chain email address
(supplychain@londonparamount.info) has been set up for people to contact if they are
interested in becoming involved in this process.

Local education providers were keen to understand how curricula could be tailored to meet
the qualification requirements of London Paramount. Joined up thinking was promoted with
the idea of creating links between education, training and employment. London Paramount
has a dedicated jobs email address (jobs@londonparamount.info) for people to get in touch if
they are interested in employment opportunities in order to register their details.

London Paramount would like to thank everyone who took part in the workshops. A great deal
of insightful feedback was obtained, understandably including some contradictory points,
which will need to be assessed. This feedback will in turn prove useful for the project team
and will be taken into account as they give their input into the evolution of the masterplan,
supporting infrastructure and the wider vision for the Resort.

The fourth stage of public consultation events on London Paramount Entertainment Resort
will take place between 29t April 2015 and 14t May 2015 and will demonstrate how the
feedback received has helped to shape the proposals. We look forward to the next stage of
events and seeking feedback on the proposals we anticipate submitting to the Secretary of
State for Communities and Local Government.
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Appendix 1: Traffic and transport
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Appendix 2: Jobs, careers, education and training
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Appendix 3: Environment and ecology
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Appendix 4: Masterplanning and infrastructure
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Appendix 5: Tourism, business and wider regeneration
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Appendix 6: Cultural heritage
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